CAT CARE CLINIC
CANCELLATION AND NO SHOW POLICY
We understand that situations arise in which you must cancel your appointment. It is therefore required that if you must cancel your appointment, you provide us at least 24 hours notice. A cancellation made with less than a 24 hour notice significantly limits our ability to make the appointment available for another patient in need.

Appointments which are cancelled with less than 24 hours notification will be subject to a fee of $50. Clients who do not show up for their appointment without a call to cancel an office appointment or procedure appointment will be considered as NO SHOW. Clients who No-Show two (2) or more times, may be dismissed from the practice thus they will be denied any future appointments. Clients also will be subject to a $50 fee for the NO SHOW (missed) appointment. 

In the event a client arrives late (15 minutes after the expected arrival time for the scheduled appointment) to their appointment, the appointment may be cancelled and rescheduled for a later date.
The Cancellation and No Show fees are the sole responsibility of the owner and must be paid in full before the patient’s next appointment. We understand that special, unavoidable circumstances may cause you to cancel within 24 hours. Fees in this instance may be waived but only with the approval of management. 

We appreciate your compliance and understanding with this policy so that we can continue to provide excellent medical care as well as excellent customer service. 

Please sign that you have read, understand and agree to this Cancellation and No Show Policy. 

_______________________________________ 

Client Name (Please Print) 
_______________________________________ 

Signature
___________

Date
